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ORANGE SOLUTIONS LTD.

(QUALITY MANAGEMENT SYSTEM POLICY)

Orange Solutions Ltd. is an IT enabled services provider in Bangladesh that focuses its business in
development and sales of Customized Software and Specialized Software including the Application
Maintenance services.

The organization is committed to meet the needs and expectations of its internal and external
interested parties and follow the rules and regulations of the regulatory bodies associated with the
organization by taking and fulfilling quality objectives as a continuous process. The organization also
comply the legal requirements applicable to the scope of its services.

Orange Solutions Ltd. is committed to provide quality customer services. To enhance customer
satisfaction and continually improve the quality of services, the Quality Management System is
deployed which is a trusted instrument of Orange Solutions Ltd.

This policy is endorsed by the highest-level authority of Orange Solutions Ltd.
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